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1 About this course 
 

 

1.1  How this course is structured 

 

The overview gives you a general introduction to the course. Information contained in the 

course overview will help you to determine: 

 

● What you will already need to know. 

● What you can expect from the course. 

● How much time you will need to invest to complete the course. 

 

The overview also provides guidance on: 

 

● Study skills 

● Your learning tasks  

● Assessments 

● Where to find support and information 

 

We strongly recommend that you read the overview carefully before starting your course. 

 

1.2 Course content 

 

All NICCoLLa courses are broken down into three units: core concepts, a theoretical concept 

and an application unit. Each unit consists of: 

● An introduction to the course content. 

● Core concepts and body of knowledge. 

● Core content of the course with a variety of learning activities. 

● Your learning tasks and outcomes.  

 

 

1.3  Resources 

 

We provide you with a list of mandatory as well as additional literature and resources in the 

appendix of this course, the required materials you can also find from the course descriptions. 

These are books, articles, websites and other audio-visual materials. 
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2 Course overview 
 

2.1 Welcome to study service design 

 

Welcome to study service design. The focus in this course is on service design in developing 

health and well-being (H&W) technological innovations. The course is targeted especially for 

the higher education students studying in health and well-being programmes, and students 

studying in technology and innovation programmes. The multidisciplinary approach is essential 

in this course. 
 

The course is divided in four sections: 

⮚ What is service design, orientation to the course 

⮚ Understanding client (Discover, Define) 

⮚ Explore a new digital or technological product or service or process (Develop) 

⮚ Materialize the new product, service or process (Dissemination) 

 

Each section has a lecture to orientate you to the topic and to the teamwork you are doing 

through the course in the same team and with the same assignment: developing the digital or 

technological health and well-being product, service or process for the target group or 

organization.  

 

 

2.2  Course outcomes 

 

Upon completion the course Service design for the health and wellbeing technological solutions 

the student is able to: 

 

• Describe the knowledge base, concepts and process of service design in the 

development of digital, customer-oriented product, service or process 

• Recognize the possibilities of technologies in designing customer-oriented H&W 

products, services and processes   

• Involve end-users/clients in innovation and development process by using service 

design tools  

• Design customer-oriented product, service or process using service design methods 

and different implementation methods  

 

2.3 Time frame and study load 

 

Number of ECTS study load, 5 ECTS:  

▪ Contact time (lectures and seminar)         26 hours 

▪ Student study time (individual & teamwork)  90 hours 

▪ Assessment time (reporting, self-assessment)    19 hours 

Total study load                                       135 hours 
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2.4  Study skills 

 

We expect you to be an active learner. Being an active learner assumes: 

1. professional and/or personal motivation to study and learn; 

2. an ability to concentrate; 

3. stimulating beliefs about knowledge and learning. 

4. open mindedness and critical thinking about the subject.  

 

We also expect the following learning habits: 

● Read with the purpose of understanding and remembering. 

● Reflect on information and think critically. 

● Listen actively by taking comprehensive notes in an organized fashion. 

● Know that learning involves more than simply investing time. 

● Get assistance when experiencing problems. 

● Be accountable for your own learning. 

 

All this means, in essence, that you will have to take control of your learning environment 

which requires time management, the ability to set goals, stress management, etc. There are 

a number of excellent resources on the Internet to familiarize yourself with these issues. Just 

go to www.google.com and type 'self-study basics', 'self-study tips', 'self-study skills' or 

similar. 

 

2.5 Your learning tasks  

 

A learning task is a way to structure dialogue and a way of ensuring your engagement with 

new content.  

 

In this course, the following forms of learning tasks are used:  

Learning tasks that get you to do something directly with that new content, implementing it to 

your study field: In a group, developing the digital or technological health and well-being 

product, service or process for the target group or organization by using service design 

method.   

 

Overview of your learning outcomes of the course lessons.  

Learning 

Outcome 

After the lecture you 

should be able to: 

After the lecture you 

should be able to: 

After the 

lecture you 

should be able 

to: 

Add here your own 

learning outcome for 

the lecture/ 

groupwork 

Lecture 1a 

 

-Describe the course 

content and the 

course activities: 

Course outcomes; 

Course content; 

Ways of working; 

Assessment; 

Assignment  

   

Lecture 1b -Explain what is 

service design and 

service design 

-Explain what is 

service design in the 

area of digital health 

-Describe 

different kind of 

service design 
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process methods 

Lecture 2 

and small-

group 

activity 

-Justify how to 

collect and analyze 

the data to 

understand client’s 

needs 

 

-Explain how to 

interact through 

digital technologies 

with clients, 

colleagues and 

stakeholders 

-Find and use 

relevant user 

engagement 

tools with 

different kind of 

target groups  

 

Lecture 3 

and small-

group 

activity 

-Explain how to 

ideate and prototype 

the new digital/ 

technological 

product, service or 

process development 

for H&W 

-Choose a relevant 

brainstorming 

technique to ideate 

the new product, 

service or product in 

H&W  

  

Lecture 4 

and small-

group 

activity 

-Explain how to 

assess and 

materialize the new 

digital/technological 

product, service or 

process development 

for H&W 

-Explain what GDPR 

is in the service, 

process or product 

development 

Explain what 

accessibility 

is is in zthe 

service, process 

or product 

development 

  

 

 

2.6  Your assessments 

 

Assessments are meant to measure your competences. They are meant to see whether or not 

you have met the objectives for the course Service design for the health and wellbeing 

technological solutions. 

 

Whenever you have completed a learning task, you should reflect on your own contribution 

(self-assessment) and attend carefully to feedback from other students and from your teacher. 

This is known as formative assessment. Formative assessments are part of the ‘ongoing’ 

instructional process and practice. They provide the information needed to adjust teaching and 

learning while they are happening. Formative assessment helps you and your teacher 

determine next steps during the learning process as the instruction approaches the summative 

assessment of your learning.  

Summative assessments are more ‘official’. They are given at a particular point in time to 

find out what you know and do not know. This can be a test, writing an essay, etc. They are 

meant to see whether or not you have met the objectives for this module. The weights of all 

(only summative) assessments for a final grade add to 100%.  

 

In this Course 6, there will be one summative assessment of your work. Every learning task 

prepares you for that final assessment.  
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3 Concepts and content descriptions 
 

 

3.1 Self-assessment 

 

The self-assessment is meant to make you think about your experiences with and ideas about 

learning. Use it to make your implicit knowledge about learning explicit. Reflect upon this your 

knowledge during the upcoming assignments and learning activities: what do you already 

know? What knowledge and skills are new for you? How does the newly acquired knowledge 

and skill fit into the already existing knowledge and skills?  

 

 

Your learning task: 'And then I learned ...' 

 

Introduction 

This course is about service design for the health and wellbeing technological 

solutions 

 

But let's first look at your personal learning history. We all have our own experiences and 

images about learning. So, let's reflect on your own experiences with learning as well as 

on your own concepts of learning. 

 

1. Think about your own learning history and describe your own, personal, most 

ultimate learning experience, an experience of which you would say from the bottom of 

your heart: "And then I learned!"  That can be an inspiring learning experience in your 

private life, an educational experience, or an experience in your private life. 

 

2. Try to describe and deepen this experience by answering (some of) the following 

questions: 

a) How come this experience occurred? What caused this situation? (Cause) 

b) Which persons were important in this situation? What did they do? (Context) 

c) What was your role? What did you do? (Actor) 

d) What were the motives and/or intentions of these persons? (Intentions/Motives) 

e) What has been difficult or stressful about this situation? (Tension) 

f) To what action did this moment lead? (Action) 

 

3. Also summarize your ideas about what learning is and what concepts of learning 

you've found in the literature. 

 

4. Finally, jot down some reflections on how you think an organization can learn. 

 

5. Upload your account to the CoP or email it to your teacher. Filled in by the 

teacher of the university/HEI 

 

 

 

3.2 Introduction 

 

In this unit you will get an overview of the course and learn about the core ideas and concepts 

needed to explore the topic of Service design for the health and wellbeing technological 
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solutions. The core ideas and concepts are: 

 

Core concepts 

Service design Service design is all about making the services we use usable, easy 

and desirable. (Design Council 2015) 

Service design 

in social and 

healthcare 

Social and healthcare providers and policymakers can employ service 

design tools to design a human-centered social and health systems, 

ensuring that people are the focal point of all solutions. (Naar 2018) 

Service design 

process 

 

A systematic and iterative process that integrates user-oriented, 

team-based interdisciplinary approaches and co-design methods in 

ever-learning cycles. (Shaw et al. 2018)  

The Design Council Double diamond model: Discover, Define, Develop, 

Deliver (Design Council 2015) 

Service design 

methods 

 

Key activities: Stakeholder mapping, process mapping, consumer 

journey, brainstorming, prototyping, multi-disciplinary working, visual 

management, development methods, testing 

 

 

3.3  Content 1: Course overview and service design concepts 

 

 

Topic 

This section:  

- orientates you to the course: learning outcomes, way of working, 

assignment, assessment criteria 

- orientates you to the project assignment 

- gives you an overview for the following concepts: 

1. Service design 

2. Service design in social and healthcare 

3. Service design process 

4. Service design methods 

 

 

 

PowerPoint 

1 Lecture 1a: Orientation 

2 Lecture 1b: The knowledge base, concepts and process of service 

design in the development of technological, digital innovations 

in health & wellbeing. Overview. 

3 Project challenge  

 

 

 

Your 

learning 

task(s) 

 

BEFORE CLASS ACTIVITY 

1. Watch the video: ABC Nightline – IDEO Shopping Cart 

https://www.youtube.com/watch?v=M66ZU2PCIcM (8.30 min) 

2. Be ready to express what are your expectations for the course, 

what would be important for you to learn and why. 

 

IN-CLASS-ACTIVITIES  

- Discussion about the video and your expectations for the 

course. 

- During the class the small groups (teams) will be created. 

These are service design teams whose task is to develop or create 

new service, process or product for a certain, defined target group. 

Team will consist of 4-5 students, and the team stays the same 

https://www.youtube.com/watch?v=M66ZU2PCIcM
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through the course.  

 

✴ Lecture 1a: Orientation (pp presentation) 

Learning outcome 

After the lecture you should be able to: 

- Describe the course content and the course activities: 

o Course outcomes 

o Course content 
o Ways of working 

o Assessment 

o Assignment  

 

✴ Lecture 1b: The knowledge base, concepts and process 

of service design in the development of technological, digital 

innovations in health & wellbeing. Overview. (pp presentation) 

Learning outcome 

After the lecture you should be able to: 

-Explain what is service design and service design process 

-Explain what is service design in the area of digital health 

-Describe different kind of service design methods  

 

✴ Project assignment: Project challenge (pp presentation): 

The challenge is to develop digital, customer-oriented product, service 

or process to a health and wellbeing sector by using service design 

process. 
 

✴ Wrap-up activity 
At the end of the lecture session students are in their teams and make 

three questions from the lecture for the other teams to answer.    

 

 

 

Resources 

 

Lee 2015. Participatory Design and the "Making" of Health (9.54 

min) Participatory Design and the "Making" of Health | Joyce Lee | 

TEDxDetroit - YouTube 

 

Design Council 2015. Design methods for developing services. 

https://www.designcouncil.org.uk/sites/default/files/asset/document

/DesignCouncil_Design%20methods%20for%20developing%20servi

ces.pdf  

 

Institute of Positive Health.   

What is Positive Health? - Stichting Institute for Positive Health (iph.nl) 

 
 

 

 

3.4  Content 2: Understanding the client (Discover and define) 

  

 

Topic 

This section deals with the topics: 

- Finding information in order to develop knowledge about what the 

https://www.youtube.com/watch?v=HyVaEASftF8
https://www.youtube.com/watch?v=HyVaEASftF8
https://www.designcouncil.org.uk/sites/default/files/asset/document/DesignCouncil_Design%20methods%20for%20developing%20services.pdf
https://www.designcouncil.org.uk/sites/default/files/asset/document/DesignCouncil_Design%20methods%20for%20developing%20services.pdf
https://www.designcouncil.org.uk/sites/default/files/asset/document/DesignCouncil_Design%20methods%20for%20developing%20services.pdf
https://www.iph.nl/en/knowledge-base/what-is-positive-health/
https://www.iph.nl/en/knowledge-base/what-is-positive-health/
https://www.iph.nl/en/knowledge-base/what-is-positive-health/
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users think, feel, do and say about product, service or process in H&W 

- Interacting through digital technologies with the clients, and 

stakeholders 

- Netiquette; Managing digital identity 

- Analysing the information and defining where the users’ problems 

exist.  

- Needs or opportunities to improve a product, service or process  

 

 

PowerPoint Lecture 2. “Understanding the client” 

 

 

Your 

learning 

tasks 

 

BEFORE CLASS ACTIVITY  

 Read an article: Fry: Why hospitals need service design. Available at:  

https://www.ntnu.edu/documents/139799/1273574286/TPD4505.Kristine.

Rise.Fry.pdf/1568d6be-df14-4c51-9820-e690d354bf2b 

 

IN-CLASS-ACTIVITIES :  

Discussion about Fry’s article. 

 

✴ Lecture 2. “Understanding the client” (pp presentation) 

Learning outcome 

After the lecture, you should be able to: 

- Justify how to collect and analyze the data to understand client’s needs 

- Explain how to interact through digital technologies with clients, 

colleagues and stakeholders 

 

✴ Small-group activity: Engaging users:  

Task learning outcome 

At the end of this task, you should be able to: 

- find and use relevant user engagement tools with different kind of target 

groups  

 

 

Task is done in teams. 

Engaging users: 

- Choose one tool to engage users from the given list (in lecture material) 

to look at more carefully and find information from it  

- Present the tool and its use for the other teams 

 

✴ Wrap-up activity:  
Be ready to answer short questions from the lecture that the teacher is 

presenting. 

 
Project 

assignment 

See section 4: Workshop 4.1 

 

 

Resources 

Eley 2016. Telling it as it is: involving people with dementia and 
family carers in policy making, service design and workforce 
development. 

https://www.ntnu.edu/documents/139799/1273574286/TPD4505.Kristine.Rise.Fry.pdf/1568d6be-df14-4c51-9820-e690d354bf2b
https://www.ntnu.edu/documents/139799/1273574286/TPD4505.Kristine.Rise.Fry.pdf/1568d6be-df14-4c51-9820-e690d354bf2b
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Dam & Siang 2022. Personas – A Simple Introduction. Interaction Design 

Foundation. Available at: https://www.interaction-

design.org/literature/article/personas-why-and-how-you-should-use-them  

 

Watch the videos: 

Design Thinking: Define (4.34min)  

www.youtube.com/watch?v=TNAdanuvwtc  

Standard Beagle Studio: What is a User Persona? (6.19min) 

https://www.youtube.com/watch?v=FBD2XOKDhgc  

Mindful Marks: Design Thinking: Ideate (4.03min) 

www.youtube.com/watch?v=zbLxs6te5to 

IDEO Brainstorming Video from IDEO U (1.57min) 

https://www.youtube.com/watch?v=VvdJzeO9yN8  
 

 

 

3.5  Content 3: Explore a new product, service or process for 

H&W (Develop) 

 

 

Topic 

This section deals with the topics:  

- Ideate: Brainstorm techniques for creative ideas 

- Prototype: Building representations for a subset of ideas. 

-Understanding what components work.  

- Fast prototyping techniques for modeling solutions  

 

 

 

PowerPoint 

 

Lecture 3. “Explore a new digital/technological product, service or 

process for health & wellbeing” 

 

 

Your 

learning 

task(s) 

 

BEFORE CLASS ACTIVITY  

 Read: Peltomaa M. 2019 (Chapter 6, p. 29 -). User-centric service 

design in mobile health care services. Available at: nbnfioulu-

201906052408.pdf 
 

IN-CLASS-ACTIVITIES  

Discussion on Peltomaa’s thesis work. 

 

Lecture 3. “Explore a new digital/technological product, 

service or process for health & wellbeing” (pp presentation) 

Learning outcome 

After the lecture you should be able to: 

- Explain how to ideate and prototype the new digital/technological 

product, service or process development for H&W. 

 

✴ Small-group activity: Brainstorming techniques: 

            Learning outcome 

At the end of this task, you are able to: 

- choose a relevant brainstorming technique to ideate the new 

product, service or product in H&W  

 

https://www.interaction-design.org/literature/article/personas-why-and-how-you-should-use-them
https://www.interaction-design.org/literature/article/personas-why-and-how-you-should-use-them
http://www.youtube.com/watch?v=TNAdanuvwtc
https://www.youtube.com/watch?v=FBD2XOKDhgc
http://www.youtube.com/watch?v=zbLxs6te5to
https://www.youtube.com/watch?v=VvdJzeO9yN8
http://jultika.oulu.fi/files/nbnfioulu-201906052408.pdf
http://jultika.oulu.fi/files/nbnfioulu-201906052408.pdf
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Task: Brainstorming techniques: 

• Rapid ideation 

• Figure storming 

• Round-robin brainstorming 

• Step-ladder technique 

• Mind mapping 

• Starbursting 

Task is done individually.  

Get familiar with one technique and describe it to your team 

members. Agree in a team that you get familiar with different 

techniques. 

 

✴ Wrap-up activity:  
Each team will discuss shortly what they would like to emphasize from 

the lecture and why.  

Project 

assignment 

See section 4: workshop 4.2 a and b 

 

 

Resources 

Han et al. 2020. Service design oriented multidisciplinary collaborative team care service 

model development for resolving drug related problems.  
 
 Teixeira et al. 2012. Customer experience modeling: from customer 
experience to service design. 
 

Websites: 

Dam R.F., Siang, T.Y. 2021. Prototyping: Learn Eight Common 

Methods and Best Practices. Interaction Design Foundation. Available 

at: https://www.interaction-design.org/literature/article/prototyping-

learn-eight-common-methods-and-best-practices 

 

Talin, B. 2021. 10+ Simple Brainstorming Techniques – Best Methods 

for More Ideas. More than digital. Available at: 

https://morethandigital.info/en/6-successful-methods-brainstorming-

idea-creation   

 

Wilson, J. 2022. 10 effective brainstorming techniques for 

teams. WeWork. Available at:  

https://www.wework.com/ideas/worklife/effective-

brainstorming-techniques 

 
 

 

 

3.6 Content 4: Materialize the new product, service or 

process (Deliver) 

 

 

Topic 

This section deals with the topics: 

- Assess and test: Feedback collection from clients.  

- Implement: Ensuring that the solution is materialized and meets the 

lives of the target group.  

 

  

https://www.interaction-design.org/literature/article/prototyping-learn-eight-common-methods-and-best-practices
https://www.interaction-design.org/literature/article/prototyping-learn-eight-common-methods-and-best-practices
https://morethandigital.info/en/6-successful-methods-brainstorming-idea-creation
https://morethandigital.info/en/6-successful-methods-brainstorming-idea-creation
https://morethandigital.info/en/6-successful-methods-brainstorming-idea-creation
https://www.wework.com/ideas/worklife/effective-brainstorming-techniques
https://www.wework.com/ideas/worklife/effective-brainstorming-techniques
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PowerPoint Lecture 4. “Materialize the new product, service or process” 

 

 

Your 

learning 

task(s) 

BEFORE CLASS ACTIVITY  

Paschou 2016: Service Design, Visualization and Testing 

(Chapter 4, p. 20-30) (PDF) Service Design, Visualization 

and Testing (researchgate.net) 

Video: Mindful Marks, Design Thinking: Test (3.19) 

https://www.youtube.com/watch?v=UVEQCNM6X-A 

 

 

IN-CLASS-ACTIVITIES  

Discussion on the reading and Design Thinking video. 

 

Lecture 4. “Materialize the new product, service or process” 

(pp presentation) 

Learning outcome 

After the lecture you should be able to: 

- Explain how to assess and materialize the new digital/technological 

product, service or process development for H&W. 

 

✴  Small-group activity: GDPR and accessibility 

Learning outcome 

At the end of this task, you should be able to: 

- explain what GDPR is and what accessibility is in the service, process 

or product development. 

 

Task: Get familiar to: 

1. The General Data Protection Regulation (GDPR https://gdpr-

info.eu/) 

🡪 Discuss in your team what needs to be taken into account from the 

data protection point of view in the service, process or product 

development in H&W. 

2. Web Content Accessibility Guidelines (WCAG) 2.0: 

https://www.w3.org/TR/WCAG20/   

🡪 Discuss in your team what needs to be taken into account from the 

accessibility when developing a service, process or product in H&W. 

- Summarize your discussion and be prepared to present it to other 

teams. 

 

✴ Wrap-up activity:  
Individual activity: Present one most important issue from the lecture 

which needs to be taken into account when materializing the new 

product, service or process.  

Project 

assignment 

See section 4: workshop 4.3 

 

 

Resources 

 

Paschou 2016: Service Design, Visualization and Testing. 

Available at: (PDF) Service Design, Visualization and Testing 

(researchgate.net) 

https://www.researchgate.net/publication/317748641_Service_Design_Visualization_and_Testing
https://www.researchgate.net/publication/317748641_Service_Design_Visualization_and_Testing
https://www.youtube.com/watch?v=UVEQCNM6X-A
https://gdpr-info.eu/
https://gdpr-info.eu/
https://www.w3.org/TR/WCAG20/
https://www.researchgate.net/publication/317748641_Service_Design_Visualization_and_Testing
https://www.researchgate.net/publication/317748641_Service_Design_Visualization_and_Testing
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Dam & Siang 2020. Stage 5 in the Design Thinking Process: Test 

Available at: Stage 5 in the Design Thinking Process: Test | 

Interaction Design Foundation (IxDF) (interaction-

design.org) 

 
GOV.UK 2017. Technology. Test your services’ performance. 

Available at: Test your service's performance - Service 

Manual - GOV.UK (www.gov.uk) 

 
 

 

  

https://www.interaction-design.org/literature/article/stage-5-in-the-design-thinking-process-test
https://www.interaction-design.org/literature/article/stage-5-in-the-design-thinking-process-test
https://www.interaction-design.org/literature/article/stage-5-in-the-design-thinking-process-test
https://www.gov.uk/service-manual/technology/test-your-services-performance
https://www.gov.uk/service-manual/technology/test-your-services-performance
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4 Practice approaches 
 

In this unit you will focus on how to use the theoretical frameworks in practice. During the classes you 

learned about Service design.  

But how do you use this theory in practice, which difficulties and possibilities is it creating in professional 

life? During this part you will work on that in service design workshops.  

 

Project assignment: Project challenge 

The challenge is to develop a digital, customer-oriented product, service or process to a health and 

wellbeing sector by using service design process. 

The following issues are emphasized in a development work: 

● Presented client-center and holistic approach 
● Description of the used co-creation methods 
● Ethical considerations 
● Patient/client safety considerations 
 

 

The development process is a 90 hours work, including independent working, team working and team 

meetings, and guidance meetings with the coaching teacher. 

 

 

 

 

 

Discover & 

Define 

workshop 

(30 h) 

4.1 Understanding the client  

Learning 

outcome 

After this team work, you are able to: 

• Involve the clients in the service design process. 

• Identify and describe the product, service or process which 

needs to be developed. 

Task Working in teams, 4 - 5 persons/team.  

Teams stay the same throughout the course project assignment. 

● Define the target group/clients, identify and analyze their 

needs or problems in the use of digital/technological H&W product, 

service or process by using research-based knowledge. 

● Involve the client group in product, service or process 

development to collect the practice-based knowledge by using 

service design tools.  

● Describe the needs of improvement of H&W product, service 

or process. 

Tools 

 

• Use discover template 

• Use define template 

• Use persona template 

• Tools to engage experts and clients: 

https://servicedesigntools.org/tools  

 

 

 

Develop 1 

workshop 

(30 h) 

4.2 a Explore a new product, service or process for H&W 

Learning 

outcome 

After this team work, you are able to: 

• Develop client-centered digital/ technological product, 

service or process using service design methods 

Task Continue working in a same team you have started in the workshop 

1: 

● Brainstorming collecting your group’s ideas. 

● Design digital/technological product, service or process in 

detail. 

● Write a risk and impact analysis. 

https://servicedesigntools.org/tools
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Tools 

 

• Use the “Develop 1” template to guide your working.  

• Agree meetings with your coaching teacher. 

 

 

 

Develop 2 

workshop 

(30 h) 

4.2 b Explore a new product, service or process for H&W 

Learning 

outcome 

After this team work, you are able to: 

• Develop client-centered digital/ technological product, 

service or process using service design methods. 

Task Continue working in a same team: 

• Feedback collection from your client target group. 

• Describe benefits for the clients. 

• Implementation plan for the developed H&W service, product 

or process.  

• Describe copyright and licence issues relating to your 

developed service, product or process  

• Describe protecting personal data and privacy issues. 

Tools 

 

• To agree on meeting times with the coaching teacher. 

• Use Develop 2 template to guide your working. 

 

 

 

 

Deliver 

workshop 

(finalizing 

the report; 

seminar)  

4.3 Materialize the new product, service or process 
Learning 

outcome 

After this team work, you are able to: 

• Report and prepare a presentation of the designed digital/ 

technological service, product or process. 

• Present and justify the designed digital/ technological 

service, product or process. 

Task Continue working in a same team: 

● Finalize the service design report and prepare the seminar 

presentation. 

• Presentations of the designed digital/ technological service, 

product or process.  

 

Project presentation in a seminar: 

You can choose how do you want to present your work: 

o PowerPoint presentation  

o Video presentation  

o Picture collage 

o Combination of different presentation forms.  

The project templates describe the things that must at least be 

presented in the presentation.  

Each team will have 20 min presentation time + 10 min discussion 

time 

Upload your presentation to the Moodle site. 

Tools 

 

• Use Disseminate template to guide your working. 

• Remember to agree the meeting time with the coaching 

teacher. 
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5  Course 6: Assessment  

 
 

Learning task  There is one summative assessment for this course 6: 

 

Report on the project challenge to develop digital, customer-oriented 

product, service or process to a health and wellbeing sector by using 

service design method.   

 

[number and 

short 

description] 

Formative or 

summative  

[] F  [X] S 

By course leader 

or self-assessment  

[X] ML  [X] S 

Weight for final grade 100 % 

The objectives that will be assessed: 

• Describe the knowledge base, concepts and process of service design in the 

development of digital, customer-oriented product, service or process 

• Recognize the possibilities of technologies in designing customer-oriented H&W 

products, services and processes   

• Involve end-users/clients in innovation and development process by using service 

design tools  

• Design customer-oriented product, service or process using service design methods 

and different implementation methods  
Performance criteria: (Criteria are presented in the orientation lecture)  

Grade 1: 

• The knowledge base, concepts and process of service design in the development of digital, 

customer-oriented product, service or process is described and justified by using some 

references. 

• The possibilities of technologies in designing customer-oriented H&W products, services 

and processes are recognized very limitedly, based on some common technological 

solution. 

• End-users/clients in the innovation and development process are partly involved using 

some service design tools. 

• New customer-oriented product, service or process is developed using some service 

design methods in the implementation process.  
 

Grade 3: 

• The knowledge base, concepts and process of service design in the development 

of digital, customer-oriented product, service or process is described and justified 

adequately with some relevant references. 

• The possibilities of technologies in designing customer-oriented H&W products, 

services and processes are well recognized, based on a variety of  novel technological 

solutions. 

• End-users/clients in the innovation and development process are involved using a 

variety of service design tools.  

• New customer-oriented product, service or process is developed using a variety of 

service design methods in the implementation process.  

 

Grade 5: 

● The knowledge base, concepts and process of service design in the development of 

digital, customer-oriented product, service or process is well described and justified 
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excellently by using several relevant, scientific references. 

● The possibilities of technologies in designing customer-oriented H&W products, 

services and processes are well recognized, based on a variety of  innovative technological 

solutions. 

● End-users/clients in the innovation and development process are well committed 

and involved using a variety of service design tools in innovative ways. 

● Innovative customer-oriented product, service or process is developed using variety 

of service design methods in the implementation process.  
 

Assessment method: 

Scale 1-5 

Timeline1:  

Assessment is done in two weeks after the final report has been uploaded to the 

institutions’ electronic platform (e.g. Mooc, Moodle). 

Where and when to hand products in:  

Final report to be uploaded to the institutions’ electronic platform two weeks after the 

presentation of the project challenge. 

 

 

 
1 When will the assessment take place 
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