
1 
 

NICCoLLa Advance Organizer Course 2 

 

 

 

 

 

 

 

 

 

 

Network for Innovative Care Competence Learning 
through Labs 

 
Student Advance Organiser  

 
 

Course 2 

Working with clients/patients using T & I, focusing on user 

perspectives and usability of T & I 

 

 

 

 
 

LAB University of Applied Sciences 
Copyright NICCoLLa project 

 
 



2 
 

NICCoLLa Advance Organizer Course 2 

 

 

Contents 

 

1. About this course 

1.1 How this course is structured 

1.2 The course content 

1.3 Resources 

 

2. Course overview 

2.1 Welcome to course 2 

2.2 Course learning outcomes 

2.3 Time frame and study load 

2.4 Study skills 

2.5 Your learning tasks 

2.6 Assessments 

 

3. Concepts and content descriptions 

3.1 Self-assessment 

3.2 Introduction 

3.3 Content: Patient- and client safety in health and welfare care services 

3.4 Content:  Patient- and client centred digital solutions 

 

 

 

4. Practice approaches 

 

 

5. Course 2 Assessment 

 

6. Literature and resources  

 
 



3 
 

NICCoLLa Advance Organizer Course 2 

 

1. About this course 

This module is one of 6 courses of 5 ECTS each which has been developed in NICCoLLa-project. All of 

these modules can be used together or independently and can be embedded in existing curricula. The 

aim is to educate future-proof professionals.  

 

 

1.1  How this course is structured 

 

The module overview gives you a general introduction to the course. Information contained in the module 

overview will help you determine: 

 

● What you will already need to know. 

● What you can expect from the course. 

● How much time you will need to invest to complete the course. 

 

The overview also provides guidance on: 

 

● Study skills. 

● Your learning tasks  

● Assessments 

● Units 

● Where to find support and information (filled in by university/HEI that`s using the module) 

 

We strongly recommend that you read the overview carefully before starting your course. 

 

1.2 The course content 

 

All NICCoLLa courses and the modules, including this module, are broken down into three units: core 

concepts, a theoretical concept and an application unit. Each unit consists of: 

 

● An introduction to the course content. 

● Core concepts and body of knowledge. 

● Core content of the unit with a variety of learning activities. 

● Your learning tasks and outcomes.  

 

 

 

1.3  Resources 

 

We provide you with a list of mandatory as well as additional literature and resources in the appendix of 

this course. There are books, articles, websites and other audio-visual materials. 
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2. Course overview 
 

2.1 Welcome to course 2 

Welcome to course Working with clients/patients using T & I, focusing on user perspectives and usability 

of T & I. The aim of the course 2 is that international higher education health and wellbeing (H&W) and 

technology and innovation (T&I) students share learning to develop client/patient-centred, efficient and 

accessible T&I solutions for clients in multidisciplinary teams.  

For end-users safety and ease of use are in the centre. This course focuses on client centred digital 

solutions and patient – and client safety. Future-professionals of social- and healthcare and T & I active 

citizens to take better care of their own health. Patients and clients are encouraged to participate in 

developing future care-technology. This can be done by working together in designing new tools and 

innovations to improve patients`and clients` lives.  

 

 

2.2  Course learning outcomes 

 

Upon completion of course 2 Working with clients/patients using T & I, focusing on user perspectives and 

usability of T & I the student will be able to:  

 

Explain concepts and knowledge base of patient and client safety. 

Assess and analyse needs and challenges of clients and patients. 

Analyse what professional competences are needed to promote design and implementation of safe care 

technology. 

Discuss about his/her responsibilities related to the patient and client safety issues. 

Develop client/patient centred digital applications in multidisciplinary cooperation. 

 

 

 

 

2.3 Time frame and study load 

 

Number of ECTS Study load                          5 ECTS  

Contact time (lectures and seminars):            22 hours 

Student study time:                   50 hours individual and 50 hours teamwork 

Assessment time:     13 hours  

Total study load:                                       135 hours 

 

 

2.4  Study skills 

 

We expect you to be an active learner. Being an active learner assumes: 

1. professional and/or personal motivation to study and learn; 

2. an ability to concentrate; 

3. stimulating beliefs about knowledge and learning. 

4. open mindedness and critical thinking about the subject 
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We also expect the following learning habits: 

● Read with the purpose of understanding and remembering. 

● Reflect on information and think critically. 

● Listen actively by taking comprehensive notes in an organised fashion. 

● Know that learning involves more than simply investing time. 

● Get assistance when experiencing problems. 

● Be accountable for your own learning. 

 

All this means, in essence, that you will have to take control of your learning environment which requires 

time management, the ability to set goals, stress management, etc. There are a number of excellent 

resources on the Internet to familiarise yourself with these issues. Just go to www.google.com and type 

'self-study basics', 'self-study tips', 'self-study skills' or similar. 

 

 

 

2.5 Your learning tasks  

 

A learning task is a way to structure dialogue and a way of ensuring your engagement with new content.  

 

In this course, the following forms of learning tasks are used: 

1. Learning tasks that invite you (alone, or with others) to examine new input [concepts, skills, or 

attitudes] - the content of the course.  

● Actively contribute in the online discussions.  

● Watch the videos.  

● Listen to the podcast.  

● Read articles according to the course list. 

● Search for the latest scientific articles. 

 

 

2. Learning tasks that integrate this new learning into your practice. 

● Make literature review and a short presentation of your findings 

● Small group learning task and presentation 

 

3. Learning tasks that get you to do something directly with that new content, implementing it to 

your study field.  

●  Designing a client-centred safety demo in a small multidisciplinary group.  
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Overview of your learning outcomes of the course lessons and seminars 

 

Learning 

Outcome 

After the lecture you 

should be able to: 

After the seminar you 

should be able to: 

Add here your own 

outcome for the lecture or 

seminar:  

Lesson 1: 

Introduction  
Describe the content 

of the course: 

Activities 

Outcomes 

Assignments 

Assessment 

  

Lesson 2 Explain concepts and 

knowledge base of 

patient and client 

safety 

Discuss about his/her 

responsibilities related 

to the patient and 

client safety issues. 

  

 

Seminar 1  Explain differences 

and similarities in 

patient/client centred 

digital solutions in 

different countries 

 

 

Seminar 2   

 
Assess and analyse 

needs and challenges 

of clients and patients 

Explain clients`and 

patients`experiences 

and expectations 

about using healthcare 

technology 

 

Seminar 3   
 

Develop client/patient 

centred digital 

applications in 

multidisciplinary 

cooperation. 
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2.6 Your assessments 

 

Assessments are meant to measure your competences. They are meant to see whether or not you have 

met the objectives for course 2. 

 

Whenever you have completed a learning task, you should reflect on your own contribution (self-

assessment) and attend carefully to feedback from other students and from your teacher. This is known 

as formative assessment. Formative assessments are part of the ‘ongoing’ instructional process and 

practice. They provide the information needed to adjust teaching and learning while they are happening. 

Formative assessment helps you and your teacher determine next steps during the learning process as 

the instruction approaches the summative assessment of your learning.  

 

Summative assessments are more ‘official’. They are given at a particular point in time to find out 

what you know and do not know. This can be a test, writing an essay, making a practice base project in a 

team, etc. They are meant to see whether or not you have met the objectives for this course. The 

weights of all (only summative) assessments for a final grade add to 100%.  

 

 

 

3. Concepts and content descriptions 
 

 

3.1 Self-assessment 

 

The self-assessment is meant to make you think about your experiences with and ideas about learning. 

Use it to make your implicit knowledge about learning explicit. Reflect upon this your knowledge during 

the upcoming assignments and learning activities: what do you already know? Which information and 

skills are new for you? How does the newly acquired knowledge and skill fit into the already existing 

knowledge and skills?  

 

 

Your learning task: 'And then I learned ...' 

 

Introduction 

This course is about Working with clients/patients using T & I, focusing on user 

perspectives and usability of T & I 

 

But let's first look at your personal learning history. We all have our own experiences and 

images about learning. So, let's reflect on your own experiences with learning as well as 

on your own concepts of learning. 

 

1. Think about your own learning history and describe your own, personal, most 
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ultimate learning experience, an experience of which you would say from the bottom of 

your heart: "And then I learned!"  That can be an inspiring learning experience in your 

private life, an educational experience, or an experience in your private life. 

 

2. Try to describe and deepen this experience by answering (some of) the following 

questions: 

a) How come this experience occurred? What caused this situation? (Cause) 

b) Which persons were important in this situation? What did they do? (Context) 

c) What was your role? What did you do? (Actor) 

d) What were the motives and/or intentions of these persons? (Intentions/Motives) 

e) What has been difficult or stressful about this situation? (Tension) 

f) To what action did this moment lead? (Action) 

 

3. Also summarise your ideas about what learning is and what concepts of learning 

you've found in the literature. 

 

4. Finally, jot down some reflections on how you think an organisation can learn. 

 

5. Upload your account to the CoP or email it to your teacher. 

 

 

 

3.2 Introduction 

 

In this unit you will learn about the core ideas and concepts needed to explore the topic of 

Working with clients/patients using T & I, focusing on user perspectives and usability of T & I. 

The core ideas and concepts are:  

 

Core concepts 

  

Patient- and 

client safety in 

health and 

welfare care 

services 

Patient safety is: “A framework of organised activities 

that creates cultures, processes, procedures, behaviours, 

technologies and environments in health care that 

consistently and sustainably lower risks, reduce the 

occurrence of avoidable harm, make errors less likely and reduce the 

impact of harm when it does occur.”(WHO 2021) 

Client and patient safety means the principles and functions of 

persons and organisations working in social and health care that 

ensure the provision of care and services; 

safety, and protect customers and patients from harm. Customer 

safety in social care means that services are organised and produced 

and implemented in such a way that the client's physical, mental and 

social as well as financial 

security is not compromised. 

(The client and patient safety strategy and implementation plan 2022 

-2026. Ministry of social affairs and health. Digital source) 

WHO.2011. Definitions of Key Concepts. Patient safety curriculum 

guide. Multi professional edition. Digital source. 
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Patient- and  

client 

centred 

health and 

welfare care 

“Patient and client safety means that the services, treatment and 

effective care provided to a person promote his or her physical, 

mental and social well-being and cause as little harm as possible. 

Patient and client safety refer to the principles and operations of 

persons and organisations acting in social welfare and health care 

which have the purpose of ensuring the safety of care, treatment and 

services as well as protect clients or patients against injury. Patient 

and client safety covers preventive, treatment, remedial and 

rehabilitative social welfare and health care services. Patient and client 

safety includes competent social welfare and health care personnel 

and appropriateness of facilities and instruments as well as the 

security of documentation and information flow related to producing 

social welfare and health care.” Ministry of Social Affairs and Health 

12.7.2017. Patient and client safety strategy 2017–2021 

 

 

 

 

3.3  Content: Patient- and client safety in health and welfare care services 

 

Patient- and 

client safety 

in health and 

welfare care 

services 

This section deals with the concept of patient- and client safety.  

 

What is patient- and client safety? 

The aim is to find mutually understanding about patient and client 

safety in social and health care services.  

 

 

 

PowerPoint 

 

1. Lecture 1: Orientation 

2. Lecture 2: Patient- and client safety in health and welfare  

care services 

3. Lecture 3: Video Introduction to HCI in Social and Health care  

Powerpoints (including pictures) are free to use by teachers (include 

references/licences) 

Familiarize yourself with the concept of positive health and take it into 

account in all tasks related to the course. 

 

 

 

 

 

Your 

learning 

task(s) 

 

BEFORE CLASS ACTIVITY  

 

 Watch video: Introduction to HCI in Social and Health care/ Jordi 

Linares 

Be ready to express your expectations for the course 
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IN-CLASS-ACTIVITIES 

 

✴ Lecture 1:  Orientation  

✴ Objective 

-Describe the content of the course:Activities, Outcomes,Assignments, 

Assessment 

-to get instruction and plan-template of learning assignment 

 

✴ Lecture 2: Patient- and client safety in health care 

services 

Objective 

● to describe main concepts of patient and client safety in health 

and welfare services 

● To describe what kind of skills professionals need to have 

 

Tasks 

 

● After first lecture 

1) students should discuss the content of the first lecture by 

forum in moodle. Everyone should post at least one discussion.  

2) Watch the attached videos and tell how they will commit to 

patient safety. 

3) TASK FOR T&I-STUDENTS: Read chapter 4 from book Sidney  

Dekker 2011, Patient safety: A Human factors approach and write an 

essay. What is technology`s responsibility in new patient and client 

safety in health and welfare care services? 

4) TASK FOR H&W-STUDENTS: Read an article and write an 

essay: How patient safety differs from client safety? Think about it in 

different situations for example elderly care, psychiatric care.  

 

● Teacher/facilitator will give comments and feedback by 

moodle forum. 

 

 

 

  

 

 

Resources 

 

Links: 

 

I commit to patient safety:  
https://www.youtube.com/watch?v=YiMG0gjdY7k 

 

Speaking up for patient safety: 

https://www.youtube.com/watch?v=DCtGtpkdC1U 

 

Positive health model: https://www.iph.nl/assets/uploads/2022/05/iPH-ENG-

Dialogue-tool-2.0.pdf 

Award - New concept on health: 

https://www.youtube.com/watch?v=qoJ_zywh9uM 

https://www.youtube.com/watch?v=YiMG0gjdY7k
https://www.youtube.com/watch?v=DCtGtpkdC1U
https://www.iph.nl/assets/uploads/2022/05/iPH-ENG-Dialogue-tool-2.0.pdf
https://www.iph.nl/assets/uploads/2022/05/iPH-ENG-Dialogue-tool-2.0.pdf
https://www.iph.nl/assets/uploads/2022/05/iPH-ENG-Dialogue-tool-2.0.pdf
https://www.youtube.com/watch?v=qoJ_zywh9uM
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3.4  Content:  Patient- and client centred digital solutions 
 

 

Patient- and 

client 

centred 

digital 

solutions 

 

1. Explain differences and similarities in client/patient centred 

digital solutions in different countries 

2. Assess and analyse needs and challenges of clients`and 

patients`experiences and expectations about using health and welfare 

solutions 

3. Develop client/patient centred digital applications in 

multidisciplinary cooperation. 

This section deals with developing innovative thinking and explore 

client/patient – centred technologies 

This happens by making a client-centred positive by nature demo-app 

and by testing the possible solution with clients` feedback 

Innovative client-centred demos should be made by multidisciplinary 

teams. Before you start working, remember to get to know your team. 

It is important to decide how you keep contact and the roles in the 

team. 

 

 

 

PowerPoint 

 

Add PowerPoint slides here 

 

 

 

Your 

learning 

task(s) 

 

BEFORE CLASS ACTIVITY 

 Individual and teamwork tasks should be made before Seminar 1 

 

Objectives 

●  to get familiar with clients`and patients`experiences and 

expectations about using healthcare technology 
● to compare and illustrate different patient/client-centred 

digital solutions in different countries (differences and similarities) 

● Individual learning task: Make a short literature review 

focusing on comparing and illustrating different patient/client-centred 

digital solutions in different countries (differences and similarities) . 

You should choose at least four articles. You should also make a short 

presentation of your paper for example powerpoint or video. 

● Small group learning task: You are going to make this 

learning task in small groups (3 -4 students). One way to understand 

one's experiences is to give the opportunity to tell about these in their 
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own words. Your learning task is to interview at least two persons and 

ask them about their experiences and expectations about health 

services. Before these interviews every group should find mutual 

understanding of what they are going to ask. Ideal situations could be 

at least two patients or clients from every age group: little child with 

his/her caretaker, elementary school student, teenager, young adult, 

middle aged and senior citizen. 
● 1) Individual task: Familiarise with these web-sides (European 

patient safety foundation) and after that 2) Small-group task: use 

brainstorming technique and try to find ways to implement an existent 

European framework in a more equal way in different European 

countries.  

 

 

IN-CLASS-ACTIVITIES 

 

Seminar 1 

● every student should give presentation of their individual 

learning task (compare different client-centred digital solutions in 

different countries) 

 

Seminar 2 

● small-group presentation: experiences and expectations of 

clients about digital health services  

 

Small group task: 

 

Read attached articles from moodle and listen to the podcast 

Second victim. What kind of thoughts and ideas these themes 

made? Repair yourself to discuss it in small groups. What does the 

second victim phenomenon mean in technology and the ICT field? 

And what about health care and social care? 

 

✴  

✴  

Objective 

●  

● to  design a client-centred safety demo in small 

(international)multidisciplinary groups 

 

Tasks: each group should 

● fill a template to plan their demo 

● make their own timetable 

● ask feedback and comments of teacher about plan and 

timetable  

● have at least two feedback sessions with teacher while 

designing a demo 
● Design a client-centred safety demo in small multidisciplinary 

groups. Every group should combine what you have learned in the 

course with your previous knowledge. 
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✴ Seminar 3, Final seminar: Innovative client-centred 

demo made by multidisciplinary groups 

✴ 
 Presenting client-centred safety demos 

✴  

✴  

Objectives 

 

● to share digital healthcare innovations 

● to get feedback from end-users 

 
Task 

✴ to present client-centred safety demo 

✴ to give feedback to other teams 

 

 

 

A multidisciplinary group will present their demo at the final seminar. 

The seminar will be open to end-users, so teams will have the 

opportunity to get feedback from clients. 

 

 

 

 

Resources 

European patient safety foundation. 

https://www.eupsf.org/about 

 

 

 

 

  

https://www.eupsf.org/about
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4. Practice approaches 

 

 

In this unit you will focus on how to use the theoretical frameworks in practice. During the lectures and 

seminars you have learned about Patient and client safety in health and welfare care digital services.  

 

Project assignment:  Innovative client-centred demo made by multidisciplinary groups 

 

An assignment is to share digital health and welfare care innovations 

Group work should be done in multidisciplinary teams. Before you start working, remember to 

get to know your team. It is important to decide how you keep contact and the roles in the 

team. You will get support from teachers and every group should have at least two  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Core 

concepts 

  

Task 1 ● fill a template to plan their demo 

● make their own timetable 

 

 

Task 2 ● ask feedback and comments of teacher about 

plan and timetable 

● have at least two feedback sessions with teacher 

while designing a demo 

 

 

Task 3 ● Design a client-centred safety demo in small 

multidisciplinary groups. Every group should combine 

what you have learned in the course with your previous 

knowledge. 

 

Task 4 ● A multidisciplinary group will present their demo 

at the final seminar. The seminar will be open to end-

users, so teams will have the opportunity to get 

feedback from other teams and clients and patients. 

 

 

 

 

 

 

 

 

5 Course 2: Assessment  
 

Learning task  There is summative assessments for this course: 
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● TASK FOR T&I-STUDENTS: Write an essay: What is 

technology`s responsibility in new patient and client safety in health 

and welfare care services? 

● TASK FOR H&W-STUDENTS: How patient safety differs from 

client safety? Think about it in different situations for example 

elderly care, psychiatric care.  

● Individual task: A short literature review focusing on 

comparing and illustrating different patient/client-centred digital 

solutions in different countries (differences and similarities)  
● Group task: Interview  at least two persons about their 

experiences and expectations about H&W care services.  

● Report on the innovative client-centred demo made by 

multidisciplinary groups. 

 

 

[number and 

short 

description] 

[] F  [X] S [] ML  [] S % 

The objectives that will be assessed:  

 

● Explain concepts and knowledge base of patient and client safety. 

● Assess and analyse needs and challenges of clients and patients. 

● Analyse what professional competences are needed to promote design and 

implementation of safe care technology. 

● Discuss about his/her responsibilities related to the patient and client safety 

issues. 

● Develop client/patient centred digital applications in multidisciplinary cooperation. 

 

Performance criteria1:  

Grade 1:  

● The concepts and knowledge base of patient and client safety is explained by 

using some references. 

● The needs and challenges of clients and patients are assessed and analysed very 

limitedly. 

● Professional competences needed to promote design and implementation of safe 

care technology are analysed very limitedly.  

● Students are able to discuss his/her responsibilities related to patient and client 

safety issues. 

● The client/patient centred digital application in multidisciplinary cooperation is 

developed using some  knowledge of patient- and client centred digital solutions. 

Grade 3:   

● The concepts and knowledge base of patient and client safety is explained 

adequately by using some references. 

● The needs and challenges of clients and patients are assessed and analysed well. 

● Professional competences needed to promote design and implementation of safe 

care technology are analysed well. 

● Students are well able to discuss his/her responsibilities related to the patient and 

 
1 How will we know that the objectives have been met 
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client safety issues. 

● The client/patient centred digital application in multidisciplinary cooperation is 

developed by using good knowledge of patient- and client centred digital solutions. 

Grade 5:  

● The concepts and knowledge base of patient and client safety is explained 

excellently by using some references. 

● The needs and challenges of clients and patients are assessed and analysed very 

well. 

● Professional competences needed to promote design and implementation of safe 

care technology are analysed very well. 

● Students show very advanced competencies when discussing his/her 

responsibilities related to the patient and client safety issues. 

● The client/patient centred digital application in multidisciplinary cooperation is 

developed by using excellent knowledge of patient- and client centred digital solutions. 

 

Assessment method: Scale 1 - 5 

Timeline2: Assessment is done in two weeks after the final task has been uploaded to the 

institution's electronic platform (e.g. Mooc, Moodle).  

Where and when to hand products in: Final report to be uploaded to the institutions’ 

electronic platform two weeks after the presentation of the client/patient centred digital 

application. 

 

 

 
2 When will the assessment take place 
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interprofessionality and effectivity? A scoping review. 
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https://moodle.lut.fi/pluginfile.php/945145/mod_resource/content/1/What%20Drives%20Patients%E2%

https://mededu.jmir.org/2018/1/e1/pdf
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https://onlinelibrary.wiley.com/doi/pdfdirect/10.1111/hsc.12731
http://apps.who.int/iris/bitstream/handle/10665/44641/9789241501958_eng.pdf?sequence=1
https://moodle.lut.fi/pluginfile.php/945145/mod_resource/content/1/What%20Drives%20Patients%E2%80%99%20Complaints%20About%20Adverse%20Events.pdf
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NICCoLLa Advance Organizer Course 2 

 

 I commit to patient safety  

https://www.youtube.com/watch?v=YiMG0gjdY7k 

 

Speaking up for patient safety 

https://www.youtube.com/watch?v=DCtGtpkdC1U 

 

Podcast: Second victim 
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